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 ABSTRACT 
 This study designed to study the effectiveness of e-banking banking towards customer. 
The research consist of three factors in this study which is security of e-banking, acceptance of e-
banking and service of e-banking. For this study, only 50 of respondents which are most of them 
are employees from private sectors at Senawang Specialist Hospital (SALAM). They were 
selected as respondents for this study. The objectives of this study aim to identify whether the 
electronic banking services are effective towards customers convenience and to evaluate whether 
the factor that influence customer satisfaction toward electronic banking.  This study also take 
the consideration of the customers of ease of use the e-banking by depends on three factors 
involve. Besides, this study quantitative research whereby the findings of the study were 
analyzed by using Statistical Package for the Social Science (SPSS). 
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